
ADDICTIONSADDICTIONS  

AA (Alcoholics Anonymous)................ 206-587-2838 
Al-Anon/Alateen .................................. 206-625-0000 
Alcohol/Drug 24-hr Help Line ........... 1-800-562-1240  
Gambling Help Line ............................ 800-547-6133 
Recovery Centers of King County. ..... 206-322-2970 
Tobacco Quit Line ............................ 1-800-784-8669 
WA Alcohol/Drug Clearinghouse ..... 1-800-662-9111 

CHILDRENCHILDREN  

Childcare/Early Learning 
ACAP Child and Family Services ........ 253-939-0870 
Child Care Resources ......................... 253-852-3080 
Child Care Resource/Referral Network. ........ 1-800-446-1114 
Childhaven (abuse/neglect) ................ 206-624-6477 
Hillcrest Early Childhood Center ......... 425-204-2200 
Renton Child Find ............................... 425-204-2210  
Renton ECEAP ................................... 425-204-2241  
Kindering Center (special needs) ........ 425-747-4004 
Learning Land Preschool & Head Start …...425-235-1849 
Renton Head Start .............................. 425-204-2500  
WA State Dept. of Early Learning ....... 1-866-482-4325 
Working Connections Childcare Subsidies .1-800-446-1114  

Other 
Big Brothers Big Sisters (mentors) ...... 206-763-9060 
Boys and Girls Club-Renton/Skyway .. 206-436-1920 
Child Abuse Hotline ......................... 1-866-363-4276  
Child Protective Services .................. 1-800-609-8764  
Child Support-DSHS ............................. 206-341-7000 
Children’s Home Society ..................... 253-854-0700 
Communities In Schools of Renton .... 425-430-6658  
Family and Children’s Ombudsman..1-800-571-7321 
King County Foster Care .................... 206-923-4942  
Skyway Tutoring Center ...................... 206-772-1700 
Teen Link-Crisis Clinic ..................... 1-866-833-6546 
Treehouse (foster kids) ....................... 206-767-7000 

Parenting 
 

APPLE Parenting Classes ................... 253-939-0870 
Changes Parent Support Networks..1-888-468-2620 
Childhaven 24-hr Parent Crisis Line ... 206-328-5437 
Children’s Home Society ...................... 253-854-0700 
Family Services (new parents) ............ 425-450-0332 
Parent Trust Family Help Line .......... 1-800-932-4673 
Program for Early Parent Support  ..... 206-547-8570 
Renton Area Youth Services............... 206-772-2050 

School DistrictsSchool Districts  

Renton School District ........................ 425-204-2300 
Kent School District ............................. 253-373-7000 
Issaquah School District ..................... 425-837-7000 

CITY OF RENTONCITY OF RENTON  

     Main: 425-430-6400      TTY: 425-430-6511 
Airport.................................................... 425-430-7471 
Airport Weather ..................................... 425-255-6080 
Animal Control ...................................... 425-430-7550 
Building/Planning/Public Works. .......... 425-430-7200 
City Attorney ......................................... 425-255-8678 
City Clerk .............................................. 425-430-6510 
City Council .......................................... .425-430-6501 
Code Enforcement/Graffiti Line ............ 425-430-7373 
Community Center ................................ 425-430-6700 
Community Services (parks/recreation) .425-430-6600 
Court, Municipal .................................... 425-430-6550 
Economic Development ........................ 425-430-6575 
Employment-Human Resources ........... 425-430-7650 
     24-hour job line ........................................ 425-430-7652 
Finance ................................................. 425-430-6850 
Fire Department .................................... 425-430-7000 
Henry Moses Aquatic Center ................ 425-430-6780 
Human Services .................................... 425-430-6650 
Library-Downtown ................................. 425-430-6610 
     Highlands ......................................... 425-430-6790 
Maplewood Golf Course ....................... 425-430-6800 
Mayor’s Office ....................................... 425-430-6500 
Neighborhood Program ....................... .425-430-6595 
Picnic Shelter Reservations .................. 425-430-6700 
Police Department ............................... .425-430-7500 
Recreation ............................................. 425-430-6600 
Utilities Maintenance ............................ .425-430-7400 

CLOTHINGCLOTHING  

Margie Williams Helping Hand .............. 425-255-1446         
Renton Clothes Bank ............................ 425-271-5091 

CONSUMER PROTECTIONCONSUMER PROTECTION  

Better Business Bureau .......................... 206-431-2222 
Consumer Line (WA Attorney General)..1-800-692-5082 
WA Consumer Protection Division ........ 206-464-6684 

DISABILITIESDISABILITIES  

Aging and Disabilities Services .......... 1-800-422-3263   
Arc of King County ............................. 1-877-964-0600 
Community Services for the Blind ...... 1-800-458-4888 
Deaf-Blind Service Center  .................... 206-323-9178  
Delta Society (service dogs) ...................... 425-679-5500  
Dynamic Family Services (children) ......... 253-854-5660  

Hearing, Speech and Deafness Center...206-323-5770 
WA Division of Developmental Disabilities……..253-372-5765 
Volunteer Chore Services……………...1-888-649-6850  
WA State Relay Service………………………….……..7-1-1 
     Voice phones (hearing) to TTY (deaf)…..1-800-833-6384 
     TTY (deaf) to voice phones (hearing)…...1-800-833-6388 

DISASTER/EMERGENCIESDISASTER/EMERGENCIES  

For fire, police or medical emergency, dial 9 -1-1. 
American Red Cross……………………...206-323-2345 
FEMA………………………………….....1-800-621-3362 
Missing Persons………………………...1-800-543-5678 
Poison Information……………………...1-800-222-1222  
Renton Emergency Management…….….425-430-7027  

DOMESTIC VIOLENCE & SEXUAL ABUSEDOMESTIC VIOLENCE & SEXUAL ABUSE  

Abused Deaf Women’s Advocacy..TTY....206-726-0093  
Asian and Pacific Islander Women……....206-467-9976  
Asian Counseling and Referral Services...206-695-7500 
Catherine Booth House (shelter)…………...206-324-4943 
CHAYA (help line)……………………....1-877-922-4292 
Consejo…………………………………......206-461-4880 
DAWN-Domestic Abuse Women’s Network….....1-877-465-7234 
Domestic Violence Hotline……………..1-800-562-6025 
Domestic Violence Protection Order….....206-205-7406 
Eastside Domestic Violence……………...425-746-1940  
Harborview Center for Sexual Assault…..206-744-1600 
Jewish Family Services……………….….   … .206-461-3240 
King County Sexual Assault Resource Center…….…1-888-998-6423 
Korean Community Counseling Center....206-784-5691 
New Beginnings……………………….…..206-522-9472   
Peace in the Home Hotline…………..888-847-7205 
Refugee Women’s Alliance (ReWA)….....206-957-2029 
Renton Domestic Violence Advocate……425-430-6654  
Seattle Indian Health Board………….…...206-324-9360 
VINELink Victim Notification-County…..1-877-425-8463 
VINELink Victim Notification-State….....1-877-846-3492   
YWCA South King County………….…….425-226-1266  

  EMPLOYMENT/CAREER TRAININGEMPLOYMENT/CAREER TRAINING  

Community Capital Development…206-324-4330 x100 
Employment Security (unemployment)….1-800-318-6022 
Job Corps, ages 16-24…………….…...1-800-733-5627 
Jumpstart Fund (business loans)…….……..206-323-3152 
King County Work Training ………….…...206-263-9039 
Multi-Service Center Employment Program…….….253-838-6810 

Renton Small Business Development Ctr...... 425-235-7819 
Renton Technical College ..................... 425-235-2352 
WA Division of Vocational Rehabilitation....... 1-800-637-5627 
WA Women in Need ............................. 425-451-8838  
WA Women’s Employment Education ...   253-859-3718 
WorkSource Renton .............................. 206-205-3500 
YouthSource .........................................   206-205-3510 
YWCA Career Coaching ............ 425-226-1266 x1049 

ENGLISH LANGUAGE LEARNERSENGLISH LANGUAGE LEARNERS  

Even Start ............................................. 425-204-2243 
Literacy Council ................................... .206-233-9720 
Literacy Source .................................... .206-782-2050 
Multi-Service Center ............................. 253-838-6810 
Refugee Women’s Alliance ................... 206-957-2029 
St. James ESL ..................................... .206-392-4511 
Renton Technical College ..................... 425-235-2352 
Talk Time-Fairwood Library .................... 425-226-0522 
Talk Time-Renton Library. .................... 425-430-6610 
Talk Time-Renton United Methodist ..... 425-255-5403 
Ukrainian Community Center ................ 425-430-8229 

FOODFOOD  

DSHS-Renton (food stamps) ...................... 206-341-7434  
Eastside Baby Corner .......................... .425-865-0234 
Emergency Feeding Program ............... 206-329-0300 
Family Food Hotline ........................... 1-888-436-6392 
Friendly Kitchen-Thurs 5:30 pm dinner..425-255-6106 
Margie Williams Helping Hands ............ 425-255-1446  
Miracle’s Food Bank ............................. 206-380-6237 
Meals on Wheels ................................. 206-448-5767 
Renton Senior Activity Center ............... .425-430-6633 
The Salvation Army Food Bank-Renton ...... 425-255-5969 
Ukrainian Community Center-Renton ... 425-430-8229   
Women, Infants, and Children (WIC) .... 206-296-4700 

HEALTH CAREHEALTH CARE  

Dental 
Access to Baby and Child Dentistry ...... 206-263-8750 
HealthPoint-Dental ................................ 253-796-4071 
NW Medical Team Mobile Dental Care..206-334-0298 
Public Health-Renton Dental Clinic ....... 206-296-4955 

Insurance  
Basic Health Care Plan of WA ........... 1-800-660-9840 
Children’s Health Insurance Program ........1-800-737-0617 
Community Health Access Program .. 1-800-756-5437 
Medicaid (DSHS-Renton) ..................... 206-341-7434 
Medicare ............................................ 1-800-633-4227 
Statewide Health Insurance Benefits Advisors  ...... 1-800-562-6900 
WA Insurance Commissioner ...............1-800-562-6900 
WA State Health Insurance Pool ....... 1-800-877-5187 
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RENTON  COMMUNITY  RESOURCE  DIRECTORY 

City of Renton 
1055 South Grady Way 
Renton, WA 98057 

Community Resource 
Information 
Call 2-1-1 

  Or call: 
  206-461-3200 
  206-461-3610 TTY or 7-1-1 Relay 
  1-800-211-9274 (toll free) 

   
FREQUENTLY CALLED NUMBERS 
  Fire, Police or Medical Emergency ..................... 9-1-1 
  Crisis Line (24 hours) ...........................206-461-3222 
  DSHS-Renton .......................................206-341-7434 
  Senior Information & Assistance ...... 1-888-435-3377 
  Social Security  ................................. 1-866-931-7671 
  Unemployment ................................. 1-800-318-6022 



HEALTH CAREHEALTH CARE  

Medical 
Center for Multi-Cultural Health ............ 206-461-6910 
Children’s Hospital Resource Line .... 1-866-987-2500  
Community Health Access Program .. 1-800-756-5437 
HealthPoint-Renton .............................. 425-226-5536 
HIV/STD Info Line ................................. 206-205-7837 
Pediatric Interim Care Center .............. .253-852-5253 
Planned Parenthood ............................. 253-854-2343 
Public Health ......................................... 206-296-4600 
     Children with Special Health Needs. 206-296-4610 
     Renton Health Clinic ........................ 206-296-4700 
Rotacare Health Clinic-Renton ............. 425-255-5969 
Seattle Indian Health Board .................. 206-324-9360 
Valley Medical Center-Renton .............. 425-228-3450 
WA Women in Need ............................. 425-451-8838 
Youth Health Center-Renton ................ 425-254-2710 

Mental Health/Counseling 
Asian Counseling and Referral Service. 206-695-7500 
Consejo…………………….. .................. 206-461-4880 
Crisis Clinic (24-hour crisis line) ................ 206-461-3222 
Divorce Lifeline (group sessions, classes) .......206-694-5717 
Family Services .................................... 206-524-9055 
Institute for Family Development .............. 253-874-3630 
(parent/child in-home counseling) 
Navos  .................................................. .206-241-0990 
Lutheran Community Services ............. 206-694-5700 
Renton Area Youth Services  ............... 425-271-5600 
Seattle Counseling-Sexual Minorities ... 206-323-1768 
Seattle Indian Health Board .................. 206-324-9360 
Sound Mental Health. .......................... .206-302-2200 
Valley Cities Counseling ....................... 253-939-4055 

Prescriptions 
Medicare Drug Coverage (Part D) ..... 1-800-633-4227 
Partnership for Prescriptions ............ .1-877-923-6779 
WA Prescription Drug Program ........ .1-800-913-4146 

HOMELESS SERVICESHOMELESS SERVICES  

Compass Center ................................... 206-357-3100 
Health Care for the Homeless Network . 206-296-5091 
Morningsong Early Learning Center ..... 206-826-3052 
Solid Ground ......................................... 206-694-6700 
Sound Mental Health PATH ................. 206-302-2300 
Valley Cities Homeless Families .......... 253-334-0876 
YWCA Homeless Intervention Project . 206-436-8606 

  

HOUSINGHOUSING  

Affordable Housing Options 
Catholic Community Services……………206-448-3660 
King County Housing Authority…….…....206-574-1100 
Low Income Housing Institute (LIHI)……206-443-9935 
Renton Housing Authority………………..425-226-1850 
Senior Housing Assistance Group……1-888-450-7424 
                               Foreclosures 
ACORN…………………………………….206-723-5845 
Home Ownership Preservation….…..1-888-995-HOPE 
Solid Ground………………………………206-694-6767 

Home Ownership 
Habitat for Humanity/South King County206-292-5240 
Homesight………………………………... 888-749-4663 
WA Home Ownership Center…………....206-587-5641 
WA Housing Finance Commission…...1-800-767-4663 

Housing Repair 
Housing Weatherization Program……....206-214-1240 
King County Housing Repair…………….206-263-9095 
Renton Housing Repair…………………..425-430-6650 
                             Manufactured Housing 
Manufactured Housing Disputes……...1-866-924-6458 

Rent Assistance 
Catholic Community Services…….……..253-850-2523 
Housing Stability Project………....211 or 206-461-3200 
Multi-Service Center…….…...……………253-893-0024  
Solid Ground………………………………206-694-6700 
St. Vincent de Paul..….……...…………...206-767-6449 
The Salvation Army-Renton……………  425-255-5969 

Shelters 
Call 2-1-1 or 206-461-3200 for shelter availability. 

ARISE (men).....…..…………….……….....253-520-4365 
Catholic Community Services…….....…..206-448-3660 
Catherine Booth House (domestic violence)..206-324-4943 
DAWN (domestic violence)…………... 1-877-465-7234 
Hospitality House (women)…..…………...206-242-1860 
Katherine’s House (clean and sober)…......253-856-7716  
Multi-Service Center……….…………...…253-854-3437  
St. Stephen’s Housing (family)…………. 253-631-1940 
Vision House (men, women and children)....425-228-6356 
Way Back Inn (families with children)……..206-682-7382 
YWCA (families with children)….…..………425-226-1266 
YWCA Angeline’s (women) after 9pm …206-436-8650 

IMMIGRATION/REFUGEE IMMIGRATION/REFUGEE   
Catholic Refugee & Immigration Svcs….206-725-2090 
Chinese Info & Service Center…………..425-251-4300 
Immigration Legal Clinic………….206-587-4009, ext. 7 
International Rescue Committee………..206-431-0333 
Jewish Family Services ………………….253-850-4065 
Korean Women’s Association…………...253-946-1995 
NW Immigrant Rights…………………..1-800-445-5771 
Refugee Federation Service Center…….253-852-5150 
Refugee Resettlement Office……………206-323-3152 
Refugee Women’s Alliance……………...206-957-2029 
Ukrainian Community Center………….. .425-430-8229  
US Citizenship and Immigration………1-800-375-5283 

INTERPRETER/TRANSLATOR INTERPRETER/TRANSLATOR   

American Red Cross Language Bank ... 206-726-3564 
AT & T Language Line ....................... 1-800-874-9426 
Dynamic Languages ............................. 206-244-6709 
The Language Connection .................... 425-277-9045 
Pacific Interpreters ............................. 1-800-324-8060 
Terp Services(American Sign Language)..425-687-0413 
World Language Services .................. 1-877-700-7922 

JUSTICE SYSTEMJUSTICE SYSTEM  

King County Correctional Facilities ....... 206-296-1234 
King County District Court Services ...... 206-205-9200 
King County Juvenile Court ................... 206-205-9590 
King County Superior Court .................... 206-296-9100 
King County Victim Assistance Unit ...... 206-205-7411 
Regional Justice Center (Kent) ............. 206-205-2501 
Renton Jail ............................................ 425-430-7600 
Renton Municipal Court ......................... 425-430-6550 

LEGALLEGAL  

Columbia Legal Services ...................... 206-464-5911 
Dispute Resolution Center ................. 1-888-803-4696 
El Centro de la Raza ............................. 206-329-9442  
Housing Justice Project ......................... 206-267-7090 
Human Rights Commission ................... 206-464-6500 
King County Bar Self Help Plus ............ 206-267-7080  
King County Law Library ....................... 206-205-2900 
King County Public Defender .............. 206-296-7662 
Legal Action Center (eviction, tenant issues) ... 206-324-6890 
Neighborhood Legal Clinics .................. 206-267-7070 
NW Justice Project ............................. 1-888-201-1012 
NW Women’s Law Center .................. 1-866-259-7720 
Tenant Services Hotline-Solid Ground .. 206-694-6767 
Tenant’s Union (tenant rights) .................... 206-723-0500 
Volunteer Legal Services ...................... 206-623-2551 

LICENSES/PERMITS/ELECTIONSLICENSES/PERMITS/ELECTIONS  

Animal Licensing-Renton ...................... 425-430-6850 
Birth and Death Certificates (vital statistics) ......... 206-296-4768 
Business Licenses-Renton .................... 425-430-6851 
Domestic Partnership Registration ........ 206-684-8344 
Driver’s License/ID Cards-Renton ......... 425-277-7230 
Elections/Voter Registration ............... 206-296-8683 
Food Worker Hotline (permits) ................. 206-296-4791  
King County Community Service Center ....... 206-296-7810 
Marriage Licenses ................................. 206-296-4021 
Passports-Renton.................................. 425-430-6550 
Vehicle Licensing-Renton ..................... 425-228-5640 

MISCELLANEOUSMISCELLANEOUS  

Adult Protective Services ................... 1-866-221-4909  
King County-General Information……….206-296-0100 
Renton Chamber of Commerce…………425-226-4560 
Renton Community Foundation…………425-687-4622 
Renton Farmers Market ………………..  425-430-7214 
US Postal Service………………………1-800-275-8777 
 

SENIORSSENIORS  
Aging and Disabilities Services .......... 1-800-422-3263   
ElderHealth Northwest. ......................... 206-528-5315 
Evergreen Healthcare …….. ....................... 206-923-6300 
(in-home emergency mental health and geriatric assessment team)  
Golden Care-Valley Medical Center ..... 425-226-4653 
Meals on Wheels .................................. 206-448-5767 
Renton Senior Activity Center ............... 425-430-6633 
Senior Companion Program ................. 206-329-0515 
Senior Information & Assistance ........ 1-888-435-3377 
Senior Rights Assistance ................... 1-800-972-9990 
Social Security  .................................. 1-866-931-7671 
Volunteer Chore Services ....................1-888-649-6850 

TRANSPORTATIONTRANSPORTATION  

Access (Metro)  ..................................... 206-205-5000 
Access (Metro)-Eligibility/Registration ... 206-263-3113 
Dial-a-Ride Transit (Metro-DART) ..... 1-866-261-3278 
Hopelink (Medicaid only)  .......................... 1-800-923-7433 
Findaride.org ...................................... 1-800-201-4900 
Metro Transit (general info, schedule) .. 206-553-3000 
Metro Transit Rideshare/Carpool ......... .206-625-4500 
Senior Services Volunteer Transport .... 206-448-5740  
Sound Transit ..................................... 1-888-889-6368 
Working Wheels Program ..................... 206-694-6833 

UTILITIESUTILITIES  

Comcast (television, cable) ................ 1-800-266-2278 
Household Hazard Waste Line ............. 206-296-4692 
King County Solid Waste/Recycling ...... 206-296-4466 
Puget Sound Energy .......................... 1-888-225-5773 
Renton Utility Billing .............................. 425-430-6852 
Renton Utilities Maintenance................ 425-430-7400 
Waste Management… ....................... 1-800-592-9995 

Energy/Utility Assistance Programs 
Catholic Community Services ............... 253-850-2523 
Multi-Service Center .......................... 1-800-348-7144 
Renton Cable TV Discount ................... 425-430-1364  
Renton Utility Discounts ........................ 425-430-6852 
St. Vincent de Paul ............................... 206-767-6449 
The Salvation Army-Renton .................. 425-255-5969 

VETERANS VETERANS   

Compass Center (homeless)  .................... 206-357-3100 
King County Veterans Program ............ 206-205-3501 
US Dept Veterans Affairs (VA) .......... 1-800-827-1000 
Puget Sound Healthcare System ........ 1-800-329-8387  
Suicide Prevention Lifeline .............. ...1-800-273-8255 
WA State Dept of Veterans Affairs.. ...1-877-249-0516 

Go to www.humanservices.rentonwa.gov  
to download copies & to get additional 
information about services. Copies available 
in: Cambodian, Chinese, Korean, Laotian, 
Punjabi, Romanian, Russian, Somali, Spanish, 
Tagalog, Ukrainian, & Vietnamese. 

Prepared by City of Renton   
Human Services and Print Services. 

For additional copies call  
425-430-6650 or email  
humanservices@rentonwa.gov 

http://www.rentonwa.gov
mailto:humservices@rentonwa.gov

